
 

HAMPTON ROADS  
UTILITY COMPANY CONTACT INFORMATION 

ELECTRIC 

Dominion Power - 888-667-3000; dominionenergy.com/virginia 

 

WATER 

Chesapeake -757-382-6352; www.cityofchesapeake.net/850/Public-Utilities-Department 

Hampton - 757-926-1000; www.nnva.gov/waterworks 

Newport News - 757-926-1000; www.nnva.gov/waterworks 

Norfolk - 757-664-6700; www.norfolk.gov/512/Utilities 

Portsmouth - 757-393-8524; https://utilities.portsmouthva.gov/ 

Suffolk - 757-514-7000; www.suffolkva.us/215/Start-Stop-Service 

Virginia Beach - 757-385-4631; pu.virginiabeach.gov/customer-service 

 

GAS 

 
Norfolk, Virginia Beach, Hampton, Newport News, Chesapeake, Suffolk* 

Virginia Natural Gas - 757-926-1000; www.virginianaturalgas.com 

Portsmouth, Chesapeake, Suffolk* 

Columbia Gas -  (800) 543-8911; www.columbiagasva.com 

*Both gas companies cover Suffolk.  Call to provide your address to determine which 
company covers your address. 
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